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Hot Key Access to Exception Information From Your CORE Screen  

Why CORELink? 
 

Save Time - No More Manual Searches 

Increase Productivity 

Simplify the Search Process 

View Information in Seconds 

Save Steps, Just Click and View 

Reduce Duplicate Searches 

CORELink 
Enhances Integration of Your 

CORE and Tickler Tracking System  

Old Way 
 

1. View Customer on CORE 
2. Open Tickler System  
3. Log in 
4. Go to Search 
5. Search Customer 
6. View Information 
 

VS. 
 

With CORELink 
 

1. View Customer on CORE 
2. One Key Stroke 
3. View Information  

Press the Hot Key  

CORELink allows the user to instantly move from the CORE screen to the Tickler Tracking 
System.  From the CORE screen, the user simply presses a button to find matching 
information within the Tickler Tracking System.  CORELink accomplishes this by 
automatically running a query based on the information displayed on your CORE 
screen.  This tool eliminates the need for performing a manual search, thus increasing 
productivity and streamlining workflow.  

Instantly View Exception Info 
Within Tickler Tracking System  

Start On Your CORE Screen  


